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CMS 5-STARRATING

Assure Home Healthcare, Inc.

Provider #147794 - Libertyville, IL
Report period updated July 2025

Top 5% i

Only 5% of home health agencies

nationwide earned a 5-star rating for
Quality of Patient Care — July 2025.

GOLD SEAL OF APPROVAL o
Joint Commission
Accredited

Deemed status, continuously
maintained since 2009.

SERVICE AREA

O D

Serving five lllinois counties, seven days a
week.

COVERAGE

Payers We Accept

® Medicare ® Humana Commercial

® AARP / UHC Medicare Adv. ® Humana Medicare Adv.
® Aetna Better Health MMAI ® UHC Choice Plus

® BCBS IL Commercial ® UHC Commercial

® BCBS Medicare Adv. ® UHC Medicare Adv.

® BC Community MMAI ® UHC Golden Rule

® CIGNA Medicare Adv. ® VA Community Care Net.

CASE BY CASE BASIS
® Aetna Medicare ® Auto Insurance

® Worker's Compensation ® Private Pay

HOW TO REFER

Referral@assurehomehealth.com
0 (847) 297-4447 — fax
g CarePort - Aida - Aidin - Ensocare

WHAT WE NEED

° Demographics & insurance information

e Relevant history & physical (H&P)
e Home health discipline order

PCP or other provider signature

Referrals accepted 7 days a week

Average 2.0 days from referral to first visit

847.297.4444
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HOME HEALTH & HOSPICE

HOME HEALTH & HOSPICE - SINCE 2005

Top 5%
in the nation.

CMS ranks Assure in the top 5% of home
health agencies nationwide for Quality of
Patient Care.

4.18%

30-day readmission

0.4%

CHF readmission

vs. 12.64% lllinois avg vs. 8.4% national avg

5-Star

CMS quality rating
Quiality of Patient Care

2.0

Days to start of care

Referral to first visit

CONTACT US

847.297.4444

Intake line - answered 24/7

0 847.297.4447 (fax)
Referral@assurehomehealth.com
Q@ 28140 N. Bradley Rd, Libertyville, IL




Three programs. One standard of care.

Clinical infrastructure that keeps patients stable, supported, and at home.
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HOME HEALTH & HOSPICE

Heart Failure Program

American Heart Association certified

The only agency in lllinois with this
V certification.
®

Certification earned through documented
heart failure outcomes — not by application.

FOR PATIENTS
e Consistent, protocol-driven CHF care

e Smooth transitions from hospital to home

e A dedicated CHF program manager

FOR PROVIDERS
e Mirrors your hospital CHF protocols

e Outcomes documented and audited
annually

e AHA-certified clinicians on every visit

CHF readmission rate

0 . 4% against an 8.4%

national benchmark

Chronic Care Management
Powered by Vital Signs Wellness

Coordinated management of long-term
conditions, between the visits where most
decline happens.

FOR PATIENTS
e Monthly check-ins between doctor visits

e Medication reconciled after every change

e One care plan shared by all your
providers

FOR PROVIDERS

e Care-gap closure for quality measures
e CCM codes captured and documented

o Fewer between-visit escalations

All-cause 30-day

(o) readmission vs.
4 " 1 8 /O 12.64% lllinois

average

Questions about any program? Call us — we answer 24/7.

847.297.4444

Remote Patient Monitoring
Powered by Vital Signs Wellness

Daily physiologic data from the home,
reviewed by licensed clinicians.

FOR PATIENTS

e Daily vitals from home — no travel

e A nurse reviews your numbers every
day

e Early warning before symptoms worsen

FOR PROVIDERS
e Trend data between encounters

e Threshold alerts routed to your team

e Reimbursable under RPM codes

Clinical oversight with

24/7 daily vitals and real-time

alerts

Referral@assurehomehealth.com
28140 N. Bradley Rd, Libertyville, IL




